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FOUNDATION CERTIFICATE Version 3

------------------------------------------------------------------------------------------------------------ ttual exam.
Target audience

ITIL® v3 is primarily targeted at people responsible for managing the delivery of IT services,

however all staff involved in delivering IT services will find the course useful.

IT directors need to be aware of ITIL® v3 to ensure that appropriate staff members within their

organisations have the required level of knowledge.

It is also of importance to business staff, both managers and day-to-day customers or end users involved in building good relationships with their IT service providers.

Software developers, maintainers and testers need to be aware of IT service management

requirements so that they can understand their relationship with IT service managers and ensure

that requirements are incorporated into new and revised products and services from the outset.

The guidance is useful to any size of organisation, in both the public and private sectors.
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OVERVIEW


The latest version of ITIL® (IT Infrastructure Library v3) provides a detailed set of best practice for IT Service Management. The library is published in five core books and covers a range of practices including Strategy, Planning, Operations, Service Level Management Service Continuity, Configuration Management, Release Management, Incident and Problem Management. 


�This foundation course introduces the Library as a whole, explaining aspects such as the framework and lifecycle while introducing the various elements.�


Next Course Date:





June 23-25;   Aug 18-20;   Sep 22-24;  Oct 13-15;   Nov 24-26;  Dec 8-10


  


Every Sat. classes:  Sep 6, 13 & 20           Dec 6th, 13th & 20th              


                                   


Time:   8.45 am to 5.00 pm





Venue:  Info Spec Training Centre, 13th  Flr, 


Suite 1309 Menara AMCORP, 46050 Petaling Jaya, Selangor


(Opposite Taman Jaya LRT Station – PutraLine)


Tel: +603-7957 1806    Mobile: 016- 2628 131


Special WCIT08 offer 15% discount for courses signed up before 30-6-08


Course Fee:  RM3,300 per delegate 


(Please call for group discount & in-house training available)





Incl. ITIL V3 Foundation exam fee, on-line ILX’s ITL Foundation cbt (eLearning) courseware worth £199 (RM1,300),  course hand-out  & refreshments) 


  


Register  early to benefit from PRE-course on-line CBT and exam simulation prior to TRAINING. 





COURSE CONTENT


This course conforms to the ITIL® V 3 Foundation Certificate in IT Service Management – Syllabus.  Candidates can expect to gain competencies in the following upon successful completion of the training and examination components related to this certification.


• Service Management as a practice 


• Service Lifecycle 


• Key Principles and Models 


• Generic Concepts 


• Selected Processes 


• Selected Roles 


• Selected Functions 


• Technology and Architecture 


• ITIL® Exam Simulation





Detail Syllabus, Please refer to next page.


We have incorporated an ILX’s on-line cbt (eLearning) courseware to maximum participant’s chances of PASSING the ITIL V3 Foundation at FIRST attempt!





This a Blended (instructor-led intersperse with Computer Based Courseware) intensive three-day course leading to the ITIL® Foundation V 3 examination which takes place on the final day.





RESERVATIONS AND INFORMATION


To reserve your place on this course, or to find out


more about our in-house courses or group discount, contact our training advisors on 


03-79571806 


or visit  � HYPERLINK "http://www.infospec.com.my" ��www.infospec.com.my�


FREE on-line CBT from ILX, UK (pre-course & post course). 








Limited seats, please book early !!!!  fax REGISTRATION FORM to 03-7957 1807





Company: _________________________________________   Tel: _________________Fax: _______________


Booking made by: _____________________________   Department: _______________


Email: ________________________________   Approved By: ___________________





Name Of Participants:


1. _________________________________________  Position ________________   Course date: _____________





2. _________________________________________  Position ________________   Course date: _____________





3. _________________________________________  Position ________________   Course date: _____________ _________________








Accredited ITIL®Certification Training Brought To You By Info Spec & ILX  �











ITIL® is a Registered Trade Mark and a Registered Community Trade Mark of the Office of


Government Commerce and is Registered in the U.S. Patent and Trademark Office.


The swirl logoTM is a Trade Mark of the Office of Government Commerce.








PSMB SBL Claimable





Limit to 16 pax per class!





Cheque made payable to; 


Info Spec Sdn Bhd





Office/Correspondence address:  Info Spec Sdn Bhd (107393-W)


Suite 1309 Menara AMCORP, 18 persiaran Barat,46050 Petaling Jaya, Selangor.									





ITIL® v3 Foundation Synopsis


. Registered Office: One London Wall, London, EC2Y 5AB


Overview of ITIL® v3 and Service Management


• What is ITIL® v3?


• ITIL® v3 and Quality


• Service Management


• ITIL® v3 Processes


Service Strategy – Overview of Goals and Objectives


• Define the Market


• Develop Offerings


• Develop strategic assets


• Prepare for Execution


• Service Portfolio Management


• Demand Management


• Financial Management


Service Design – Overview of Goals and objectives + Roles


• Service Level Mgmt & Supplier Management


• Service Catalogue Management


• Availability Management


• Information Security Management


• Capacity Management


• IT Service Continuity Management


Service Transition – Overview of Goals and objectives + Roles


• Change Management


• Service Asset and Configuration Management


• Release and Deployment Management


Service Operation – Overview of Goals and objectives + Roles


• Incident Management


• Event Management


• Request Fulfilment


• Problem Management


• Access Management


• Service Desk


• The Technical Management Function


• The Application Management Function


• The IT Operations Management Function


Continual Service Improvement – Overview of Goals and objectives + Roles


• Continual Service Improvement – 7 Step Improvement Process


• CSI – Improvement Model


• CSI – Deming Cycle


Technology and Architecture – Overview of Goals and objectives


ITIL EXAM simulation





ITIL® v3  Exam


ITIL® v3  Exam ( 1 HR) , delegate can choose to sit for exam at one go or deferred the exam to a later date.














